GENERAL SERVICES ADMINISTRATION Billing Code: 6820-24
[GSA Bulletin FTR 2003-B1]

eTravel Initiative

AGENCY: Office of Governmentwide Policy (MTT), GSA.

ACTION: Notice of bulletin.

SUMMARY: In accordance with GSA Bulletin FTR 26 issued July 25, 2002 (67 FR
48654), the attached bulletin is issued to inform agencies of FedTrip as the online
booking service available governmentwide for arranging temporary duty travel.
Agencies will benefit from direct cost savings and management efficiencies by adopting
self-service travel capabilities. Each Executive agency will be required to adopt an
online booking engine as part of their self-service travel process. Agencies are
requested to immediately develop a plan(s) (e.g., budget and personnel alignment) to
achieve a high level of online booking by December 2003. Such plan(s) will prepare
agencies for implementation of the eTravel service, which is expected to become
available by December 2003. Upon implementation of the eTravel service, agencies will
be required to measure the use of self-service travel planning and reservations functions
of the eTravel service for arranging temporary duty travel.

EFFECTIVE DATE: This bulletin is effective March 20, 2003.

FOR FURTHER INFORMATION CONTACT: Tim Burke, General Services
Administration, Office of Governmentwide Policy (MTT), Washington, DC 20405;
e-mail, timothy.burke@gsa.gov; telephone (703) 872-8611.

SUPPLEMENTARY INFORMATION: All Executive agencies will be required to adopt an
online booking service to make travel reservations for temporary duty travel. FedTrip,
provided by the U.S. Department of Transportation, is an online booking service that is
available for use by Executive agencies and should be agencies' first choice for online
booking. If an online booking service is not currently deployed in an agency, officials
responsible for managing the agency's travel program should take steps to implement an
online booking service including coordination with their Travel Management Center
(TMC) where applicable. Executive agency travel managers should contact Arnie
Linares at (202) 366-0520 or e-mail arnie.linares@ost.dot.gov to make the necessary
arrangements to obtain FedTrip. Executive agency employees should contact

their agency's travel office for information on how to make travel arrangements online.

Please note that this document implements a new numbering system for FTR bulletins.

Dated: March 14, 2003

G. Martin Wagner
Associate Administrator, Office of Governmentwide Policy.
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